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N Kepro How to View Determination Letter

Summary

When a change has been made to the submitted request, you will receive an email
notification. The email notification will provide the Case ID to direct you to the specified
request. The below instructions will identify the steps to view the determination letter.

Search for Case
Enter the provided Case ID in the search bar on the top of the Provider Portal and
click Search.
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Search for Letter
Once the case displays, u
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will be hyperlinks.

View Letter

To view the
determination letter,
click the file name
hyperlink. The file will | ...
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