
                                                                              

                                                                                 NMMIP.KEPRO.COM  

 
 

 
 
Locating A Review Request for NMMIP Participant 
 
If review request was submitted to Acentra prior to 12/1/23: https://eqsuite.eqhs.com 
If review request was submitted to Acentra on 12/1/23 or later: https://portal.kepro.com 
 
 
Locating A NMMIP Participant in Atrezzo 
 
*Due to ID number changes 1/1/24, we recommend searching for members using their 
last name and/or date of birth if unable to locate in Atrezzo https://portal.kepro.com 
 

 
 

Prior Auth Questions? Contact us at NMMIP@kepro.com 
 

For Claims Questions Contact: 
2024 Claims: 90 Degrees 866-306-1882 

2023 and earlier Claims: VHBA 844-728-7896 
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