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PROVIDER PORTAL REGISTRATION
TRAINING




Agenda

1. Provider Portal Overview

2. Registration for New Facilities
3. Logging In
4. Additional Resources and Support
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Provider Portal
Registration

Atrezzo is a person-
centered, web-based care
management solution that
transforms traditional,
episodic-based care
management into proactive
and collaborative
population healthcare
management.
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What is the Provider Portal?

Atrezzo Provider Portal Registration

* In order to utilize the Atrezzo Provider Portal, each Provider
(location) must appoint one person to be the administrator, or
owner, of their provider portal account.

+ The account group administrator is typically a supervisor, as
this user role holds the highest system permissions.

« The person that registers the Provider NPI# in the Atrezzo
Provider Portal will be automatically deemed the group
administrator for that NPI#.

* Provider locations need to register one time.

+ After initial registration, the administrator will have the ability
to create additional Atrezzo Provider Portal staff and
Administrator user accounts.
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Provider Portal

Registration Registration Code

New to Atrezzo?

Helpful Hints

* You will need to designate a Provider Group

+ You v]i/ill 'Tfed the NPI for Administrator for your facility location.
your facility. . o . .

. Vou will need the  The Proylder Group Administrator will register
Registration Code for your the provider group account.

location.

e The Administrator should
be someone on your team
who will be able to add and

« To complete the registration process, the
Provider Group Administrator will need the
facility location NPI and Registration Code.

manage users in the « The Provider Group Administrator will need to
system add and manage all other users of the Provider
Portal.
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Provider Portal

Registration Creating an Account

New to Atrezzo?

Helpful Hints  The Provider Portal is accessible at https://portal.kepro.com.

» Bookmark the Provider Click the register here link on the LOGIN section.
Portal URL for future

use.  Enter your facility NPl and the registration code, click Next.
Chrome is preferred

browser.

If you do not have a ):‘ Kepr0®

facility or clinic NPI, use

the provided secure ):( Kepro Creste & New Account - Specty Your rganization

registration code in the

NPI and Provider LOGIN OPTIONS
s e Kepro Employees Customer/Provider
Registration Code pro =mpToy . ,
Use this login button if you have a Kepro domain Use this login button if you are a customer or provider PROVIDER REGISTRATION CODE *
fi e I d S ccccc nt. USer,

LOGIN LOGIN WITH PHONE
O Remember Me
LOGIN WITH EMAIL < LOGIN NEXT

) Remember Me

If you don't already have a Kepro account, you ca

If this is your first login with multi-factor authentication, click here to complete your registration.

Having trouble logging in? Click here.
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Provider Portal
Registration

Helpful Hints

Consider a standard
naming convention
when creating
usernames.

Will receive immediate

notification if username
is available or already in
use.

Fields that have an
asterisk () by them are
required fields.
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Creating an Account

What to Know

« Complete your Account Information by creating a username.

« Complete the Contact Information section, click Next.

* Review the Terms of Use, click the Acknowledgement check box,

then click Continue.
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Create a New Account - Enter User Information —

Organizational Information
Account Information

USERMAME *

Contact Information

FIRET HAME *

LASTHAME =

ADORESE 1

anoRESS 2

oY

EEEEE
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Provider Portal

Registration Adding New Users

What to Know

« Click on SETUP on the navigation pane. You will see Manage Provider Groups.
Always stay in this tab/section when Adding New Users.

Helpful Hints

* New users will receive an
email with link to complete
their account setup. « Click on Add New User.

« Click on the arrow on the far right to expand the section.

Always use Manage Create a username, complete the contact information section, and click Create.
Providers Groups Tab

ACCOUNT INFORMATION

USERNAME *

Kepro lome Cases Create Case Consumers Setup Message Center 1

CONTACT INFORMATION
Change Context  Demo Provider, SC QIO

FIRST NAME * LASTNAME * EMAIL * CONFIRM EMAIL *
SETUP / MANAGE PROVIDER GROUPS
SETUP RES: ADDRESS LINE2 oy STATE/PROVINCE
Select One ~
Manage Provider Groups (3) Manage Users (2)
STALCODE ~ PHOKE Fa)

& Provider Test

Minnesota NPI: 9999999994 / / 123 Anywhere Lane

will be sent to the fax number emered above. \

Note: Providers in receipt of Faxed Determination Letters: Official Communication of service autherization

NP PROVIDER TYPE ADDRESS

9999999994 123 Anywhere Lane n

AVAILABLE USERS FROM YOUR GROUP \
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Provider Portal

Registration Managing Users

Need to Deactivate or Update a User Role?

Helpful Hints 1. On Manage Users tab, select a user to edit user’s information, delete the user or
reset registration.

« Expand specified user by clicking arrow on the right.

You can assign the user to different provider groups that you manage and change the
assigned user role.

3. Each provider group that the user has access to will be listed under their name along
with the access role. The standard role for users should be Provider Staff Account.

« Use Manage Users to edit or
deactivate a current user.

Any role with Admin in the 2.
name works the same.

You can create as many

admin roles as needed to

help manage Iarger groups' Manage Provider Groups (3) | Manage Users (2) |

Provider Staff Account is a
general user account. R e providertest@mail.com /

Provider Admin will have the § B e pax
ability to add/manage users proves: ok esigmed.com
for the assigned provider. H
Provider Group Admin Will AVAILAELE PROVIDER GROUPS MOT YET ASSOCIATED PROVIDER GROUP ROLE %
op Select Any - Select One v
have the ability to

add/manage users for all
providers in the group.

ASS0CIATED PROVIDER PROVIDER TYPE CONTRACT = ADDRESS SELECT ROLE

Temporary Facility IPE California 111 Anystreey Anycity CA 90001 PROVIDER GROUP

Provider Admin w

Denver Provider Mone Listed Colorado 123 Temporary Road Denver CO 99999 PROVIDER GROUP

(Y b
’“‘ Kepro Provider Staff Account A
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Provider Portal

Registration Staff User Login & Reset Password

What to Know?

Helpful Hints « The Provider Portal is accessible at https://portal.kepro.com.
«  Passwords must contain: « An Administrator can reset MFA registrations.

14 characters * You may reset your password at any time.

One upper case letter

 Click Login with Phone or Email, then click Forgot Password.
One lower case letter

One number

One special character. ):( Kepro

* Your account will lock after
three unsuccessful attempts Sign in with your email address

or 60 days of nonuse.

Email Address

Passwaord

Forgot your password?
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Additional Resources & Support

Contact Info

@ training@kepro.com

@ https://www.kepro.com/atrezzo-help

¢ Kepro
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